" Shake

and other tricks dogs taught us




Forewa rcl

Shake was adapted from one of my first homework assignments.

When our instructions said, “Pick a product and describe how user behavior
has changed as the product itself evolved,” 1 took that to mean we should offer
a fresh take on things. In other words, the story about cell phones was out.

Hoping for inspiration, I laced up my boots and headed to the woods. Joey

and Mabel, my Golden Retrievers, made it a threesome.
“Wadda you guys think?” I said. “I'm stumped.”

Joey looked at Mabel. Mabel looked at me. She wagged her tail and then I
swear, she gave me one of those winks. - JF
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| can hear what 9ou’r<-3 thinking -

“S0, you're saging Man’s a Procluct’?”

Oh) i?gou only knew!
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| et me introduce mgsehc. People call me

— theg think that’s cute — butr

“Charlie’

1e’s Charles.

”IH real narn



And I'm Charlie’s sister, Darwin. | let “Charles” do
but I’'m the |

]

1ost of the ta“dng, |

brains around here.



When | said, “| can hear
what you’re thinking, » that’s

no lie. We can do that.

And something else you
Probablg never knew: We've
been tinkering with People
for thousands and

thousands of years. Sec,

that tinkering has been to

QU aclvantage.




At first, it didn’t look like our Plan would work.

PCOP!C)S ancestors were SCBFCCJ FOO“S"W OF mg

ancestors. | don’t know, magbc it was the teeth.
Or because of how much faster we could run.
But anyway, for the Iongest time, Canines and
Peoplejust didn’t get along.
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But e\/entuang, People faegan

to grasp what we’d been trging

to convey for generations:

Magbe,just magbe, People and

Canines could work togethcr.

We’d teach them about
teamwork; we’d teach them
how to hunt. And then we’d

5P|it the food. Deal?







As time went on, People

begaﬂ to feel that there
might be more to lite than
chasing game. And when
some of them begaﬂ to live

139 the sea, we followed.




When sea Peol:)le realized it

would be a good idea to

have the biggest Canines in
the Pack) the strongest

swimmers theg could find as

helpers, that’s when it
started. The arran gecl
marriage thing.







I you ask me, the arrangecl

marriage thing made sense — at

least at first. When People moved

north) they still needed faig,
strong dudes. Dudes who didn’t

know much about swimming, but

' dudes who could Pu” And handle

S~

Iong, cold winters.
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Then you get People who

seem to see themselves 17 US.

But | get it. What | wouldn’t
do for a Pair of Dogglesl



But the People | rea”g don’t gct
are the ones who Pretencl we're

babies — even when we’re all
Zrown uP!

“|_ook at my little doll — she fits
in my bagl”
Better you than me, Tinkerbe”,

| like the deal Dar and 1 landed.
We've got the life!




This is how it works:

Run in the woods,
romp in the muclclg
CT'GC‘(, Pretencl we'll
never get muclclg
again, then chill out in
our own Privatc

swimming Pool.
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Yes, like our ancestors, we struck a deal with our People. When

we saw what theg hung on the wa”, we ﬁgured, “Fair enough —
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Afterword

How on earth did I decide to write about the wolves-to-dogs story for this
assignment?

Well, maybe it’s because people have been selectively breeding dogs for centuries
and if that doesn’t qualify as design, then I don’t know what does. And fate may
have played a role in my decision: at Christmas, I received a book titled Good Dog
and have been using its smooth surface as my mouse pad ever since.

At any rate, I went to bed the other night with plans to write about how humans
have bred dogs for centuries, sometimes designing breeds for specific tasks, and
sometimes for no other purpose than our own amusement.

[ awoke the next morning to two wet noses and empathy. As designers, aren’t we
supposed to tap into empathy? So that’s when I said, “Screw it — let’s tell this
story from a dog’s perspective.”

Having lived with dogs most of my life, I've often felt that there are times when
it’s them training us to suit their needs. On hot summer days, my dogs delight in
romping in a nearby muddy creek and after a good scolding, slink to their
“private pool,” waiting for me to hose them down with cool water. In other words,
my dogs have trained me.

So there you have it: We’ve manipulated dogs and they’ve manipulated us. Is
there a cautionary tale here? I'll let you decide.

Good Dog makes for
a good mousepad



In Memoriam

Shane
2006 - 2015
Mentor & friend



